
Useful 
Telephone 
Numbers

Drug & Alcohol Services
Ashley House
Tel: 0845 6011500
Under 19s Tel: 01928 580242

5 Boroughs Pals
Tel: 01925 664450
Helps resolve issues from people
using the five boroughs partnership

Shelter
Tel: 08451 221205
Housing rights information, 
Support, advocacy and court 
Representation

YMCA
Tel: 01928 591680
Accomodation, support and advice

Alliance Helpline
Tel: 0845 1228608
National advocacy service
For service users

Mental Health Services
Brooker Centre
Tel: 01928 714567

Kings Cross Project
Tel: 0151 420 4905

M.I.N.D.
Tel: 0151 495 3991

Job Centre Plus
Runcorn
Tel: 01928 853600

Job Centre Plus
Widnes
Tel: 0151 422 2300

Social Services - Adult Services
Tel: 01928 704406

Children’s Services
Tel: 01928 704341

Probation Service
Tel: 01928 713555

Rape and Sexual Abuse Centres
01925 221546

Homelessness
Tel: 0151 424 2061

Gay and Lesbian Switchboard
Tel: 0161 235 8000

Youth Service
Tel: 0151 422 5503

TELEPHONE NUMBERS FOR HALTON
CHILDREN’S CENTRES:

Widnes - Ditton Children’s Centre
Tel: 0151 420 5482

Kingsway Children’s Centre
Tel: 0151 907 8350

Runcorn Brookvale Children’s Centre
Tel: 01928 797160

Halton Brook Children’s Centre
Tel: 01928 573265

Halton Lodge Children’s Centre
Tel: 01928 573107



Important 
Telephone 
Numbers

Halton Borough Council
0151 907 8300

Police In emergencies dial 999
Station switchboard numbers:
Runcorn 01928 713456
Widnes 0151 424 3091
Northwich 01606 48000
Chester 01244 613937

Fire In emergencies dial 999
Station switchboard numbers:
Runcorn 01928 572811
Widnes 0151 424 3091

Ambulance In emergencies dial 999
Runcorn & Widnes 01244 381733

Social services
01928 704466 and 01928 704406

Hospitals
Halton General 01928 714567
Warrington General 01925 635911
Whiston 0151 426 1600

NHS Direct
Call 24 hours on 08454647

Halton Primary Care Trust
Victoria Road HQ 01928 593600
Lister Road HQ 01928 593000

Citizens Advice Bureau
Runcorn and Widnes 0845 1304055

Public Transport Information
Halton Traveline 0870 6082608  
8.00am to 8.00pm daily

Health Centres & Clinics
Runcorn
Castlefields 01928 566671
St Paul’s 01928 564612
Hallwood 01928 718182
Murdishaw 01928 712061
Windmill Hill 01928 719090
Independent Living Centre Macmillan Nurses

01928 714927
Widnes
Bridges Learning Centre 0151 420 7619
Chapelfields 0151 495 1337
Widnes Health Care Resource Centre  

0151 495 5000
Mill Brow 0151 424 4360
Halebank Access Centre 0151 425 4950
Woodview Child Development Centre 

0151 495 5400
Halton Healthy Living Project

0151 495 3293
Young persons service
Young Persons Substance Misuse Service 

01928 580242

Dental Service
Emergency Dental Services are available at Widnes
Health Care Resource Centre Oaks Place, 
Caldwell Road, Widnes. Saturday, Sunday and Bank
Holidays 10.00am-noon, by appointment only. 
Tel 0151 495 5044 after 9.30am

Runcorn Access Centre, Halton Lea
Emergency services for people not registered with a
dentist. Tel 01928 593580 at 9.00am for an
appointment, Monday to Friday, NHS charges apply.

Pharmacies and opening times

Runcorn
David Stearne, Russell Road Pharmacy
Mon-Fri 9.00am-1.00pm & 2.00pm-5.30pm 
Sat 9.00am-12.30pm

Boots, Forest Walk, Halton Lea
Mon-Sat 9.00am-12:30 & 1:30pm-5:30pm

NC+B Lunt, 51/53 Church Street
Mon-Fri 9.00am-6.00pm 
Sat 9.00am-5.00pm

NCC Grangeway
Mon-Fri 9.00am-5:30pm
Sat 9.00am-12:30pm

Boots, Hallwood Health Centre
Mon-Fri 9.00am-1.00pm & 2.00pm-6.00pm

St Paul’s Pharmacy, 49 High Street
Mon-Fri 9.00am-1.00pm & 2.00pm-6.00pm

David Stearne, Windmill Hill Pharmacy
Mon-Fri 9.00am-1.00pm & 2:15-5:30pm
Sat 9.00am-12.00pm

Superdrug, Forest Walk, Halton Lea
Mon-Fri 9.00am-5:30pm
Sat 9.00am-5.00pm
Sun 12.00pm-4.00pm

David Stearne, Hillcrest, Halton Brook
Mon-Fri 9.00am-1.00pm & 2.00pm-6:30pm
Sat 9.00am-12.00pm

Alliance Pharmacy, Castlefields
Mon-Fri 9am-1pm & 2.00pm-6.00pm
Sat 9.00am-12:30pm

Freethorn, Murdishaw Pharmacy,
Gorsewood Road
Mon-Fri 8:30am-12:45pm & 2pm-5:30pm

Alliance Pharmacy, 21 High Street
Mon-Fri 9.00am-5.30pm
Sat 9.00am-1.00pm

Widnes
Widnes West Bank Pharmacy, Mersey Road
Mon-Fri 9.00am-1.00pm & 2.00pm-6.00pm
Sat 9.00am-12:30pm;

Hale Village Pharmacy, Ivy Farm Court
Mon-Fri 9.00am-1.00pm & 2.00pm-5:30pm
Sat 9.00am-1.00pm

Boots, Albert Road
Mon-Sat 9.00am-12:30pm & 1:30-5:30pm

J Cook, Albert Road
Mon, Tues & Wed 9.00am-7.00pm
Thurs 9.00am-6.00pm
Fri 9.00am-7.00pm
Sat 9.00am-1.00pm

Lloyds, Liverpool Road, Ditton
Mon, Tues & Wed 9.00am-7.00pm
Thurs 9.00am-6.00pm
Fri 9.00am-1.00pm & 2:15pm-6.00pm
Sat 9.00am-1.00pm

National Co-op, Albert Road
Mon-Fri 9.00am-6.00pm
Sat 9.00am-5.00pm
Lloyds, Albert Road, Mon-Fri 9.00am-5:30pm
Sat 9.00am-5:30pm

Nicholson’s Queens Avenue
Mon-Fri 9.00am-1.00pm & 2:15-6.00pm
Sat 9.00am-1pm

Lloyds, Danescroft
Mon & Tues 9.00am-1.00pm & 2:15-6.00pm
Wed 9.00am-1.00pm
Thurs & Fri 9.00am-1.00pm & 2:15-6.00pm
Sat 9.00am-1.00pm

Rowlands, Farnworth Street
Mon-Wed 9.00am-6:30
Thurs 9.00am-6.00pm
Fri 9.00am-6:30pm
Sat 9.00am-1.00pm

Fairbreak, Lugsdale Road
Mon-Wed 9.00am-2:30pm & 1.30pm-6:30pm
Thurs 9.00am—1.00pm & 2.00pm-5:30pm
Fri 9.00am-12:30pm & 1:30pm-6:30pm
Sat 9.00am-12:30pm

Spencer’s Pharmacy, Hale Road
Mon, Tues, Wed & Fri 9.00am-1.00pm & 2.00pm-6.00pm
Thurs & Sat 9.00am-1.00pm.


